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Abstract: This paper investigates the role of information technology in its 
contribution toward the competitiveness of micro, small and medium 
enterprises. The data used in the analysis is based on a survey of micro, small 
and medium enterprises in Cimahi District, Jawa Barat (West Java) Province, 
Indonesia. Variables to measure the degree of adoption of information 
technology, competitiveness, and other control latent variables are constructed 
by factor analysis using various relevant indicators. Path analysis is also 
undertaken to investigate the effect of the adoption of information technology 
on competitiveness. This research found that there is a lack of use of 
information technologies among the micro, small and medium enterprises 
surveyed. The information technologies are used for some purposes such as 
administration, marketing, production, and other activities related to the 
business. This research also found that the adoption of information technology 
has a positive contribution to competitiveness. 
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